Customer case:
Oxford University Innovation Ltd.

Oxford University Innovation
Ltd. chooses Keepit to
protect and handle their
intellectual property assets
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Ever since Oxford University Innovation
Limited (OUI) migrated to the cloud using
SaaS solutions like Office 365, OUl has been
using Keepit’s proprietary cloud-to-cloud
SaaS backup technology to protectits
intellectual property and restore sensitive
data. If breached, the loss of this data has
the potential to cost one of the world’s most
famous academic institutions hundreds of
millions of pounds.

Handlingintellectual property assets for Oxford
University involves retaining the records, of IPs

andrelatedtransactions, foraperiod of 33 years.

Highly valuable patents often form the basis
fornew companies withroughly 20 companies
spunoutascommercial entities every year.
The consequences of losing data associated
with these patents would be huge, bothfroma
reputational and financial perspective.
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“We searched the market
extensively forbackup and
restore products ahead of
choosing Keepit as the right
solution for the University’s
needs forlong-term data
retention.”

Lasse Thomsen
Information Systems Manager,
Oxford University Innovation Ltd.

“Keepit's technology has demonstrated
tous that, evenif Microsoft offered a
similar backup with long-termretention,
Oxford University would still opt foran
independent backup and restore solution
as anindispensable extralayer of data
protection, and as a vital component of the
University retaining control of its own data.”
Lasse Thomsen

Information Systems Manager,
Oxford University Innovation Ltd.
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Goals & Objectives

The core objective of integrating a SaaS data
backup solutionwas to protect the IP of the
commercial entities thatemerge from the
University of Oxford, by providing OUlwith
anadditional 33-year data backup retention
period, meeting the requirement forintellectual
property protection.

Microsoft’s existing backup andrecovery
systems did not provide the long-term facilities
required by OUl. Most datalossis often caused
by simple human errorandis difficult to identify
untilitis already unrecoverable; thus, along-term
backup andrecovery systemwasneededto
provide comprehensive redundancy, ensuring
best possible protection.

Approach

Afterarigid selection and security process
which evaluated Keepit'slong termvalue

as apartnerforthe University, Keepit was
onboardedjust priortoits cloud migration
from Exchange 2010 to Office 365 to provide
additional security during the migration
process. The migrationwas able to happen
overnightwithno dataloss.
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OXFORD UNIVERSITY
INNOVATION

About Oxford University

Innovation Ltd.

Oxford University is one of the world’s
leading educationalinstitutions,
supporting more than 50,000 jobs and
injecting more than £5.8bn annually

into the UKeconomy. Oxford University
Innovationis a subsidiary of the University
concerned withmanagingits technology
transferand consulting activities. Itis
responsible forinnovatingnew ideas

and protecting all data associated with
the multitude of patents held by the
University.
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To mitigate the dangers associated with dataloss by
ensuring that quick datarecoveryis always possible,
OUlworked with Keepit toinstallits SaaS-based
solutionto protectdatainthe cloud by automatically
backing up, finding andrecovering historic dataina
matter of minutes.

Thefinal stageis Keepit's ongoingwork with OUl as
anintegralIT partner. Keepit's support with moving
to the cloud ensures that alldatais backedup and
protected correctly,and thatitisnotreliantona
single provider forits databackup andrecovery
systems.

Results

Since Keepit's solution was integratedinto Oxford
University Innovation’s systems, three critical data
restorations have beenimplemented. The ability
toretrieve thisinformation will potentially save the
University millions, in mitigating the risk of losing
recordsrelated to the University’s assets. Keepit
continuestobe akey partnerfor OUlthanks toits
ability toadd new SaaS solutions overtime. The next
stepintherelationshipisto provide help onboarding
more solutions to the cloud, such as Dynamics 365.
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Learn how Keepit can

securely back up and

recover your data

Keepit provides next-level SaaS data protection
purpose-built for the cloud, by securingdataina
vendor-independent cloud to safeguard essential
business applications, boost cyberresilience and
future-proof data protection.
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