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Insurance solutions provider HDI handles some of the most sensitive personal data available
inits operations, makingit critical forit to choose a backup and recovery partnerit can trust.

Keepit ensures HDI’s Microsoft Entra ID is not only securely backed up but also compliant with

regulations such as the Digital Operations Resilience Act (DORA).

Nonstop availability at the center of compliance
As aninsurance company, HDI handles sensitive
datathatis overseen by some of the toughest
regulationsin Europe, including the Digital
Operational Resilience Act (DORA). “In Germany,
forexample, we need to have 24/7 availability
aswe’re considered criticalinfrastructure and
regulatedunderBaFinand DORA; insurance
feesneedto be paidoutinthe case of acrisis,”
explains Philipp Poppe from HDI.

Keepit’s solution can provide HDI with needed
confidence that allbackups will be available, if
needed. Otherfeatures such asimmutability by
default and granularrecovery make it easier to
complywith any and allregulations and to provide
the necessary documentation for audits.

Keepit'sindependent cloud and data centers

as adifferentiator

Keepitis the world’s only vendor-independent
cloudfor SaaS data protection. With data centers
insevenregions,including Europe, customers can
be sure of both data security and sovereignty.

Keepit Backup for Microsoft Entra ID gives
companies like HDI visibility into their data

by detecting what changes have occurred

and allowing them to correct them quickly—
somethinganinsurance providerlike HDIrequires
tokeepits systems compliant.

“Keepit has their own data centers, so we
are completely non-reliant on Microsoft
EntraID in case of service outages.”

- Niko Pieper,
HDI Cloud Core Services

“We have the highest data protection needs

as we handle live data, personal data for life
insurances, and private insurances. We have only
avery short time range to get “back tolive” in
case of adisaster.”

- Philipp Poppe,
HDI Cloud, Product Manager Core Services
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Uncomplicated procurement process
Inadditionto the benefits of Keepit’s

platform, HDl also appreciated the swift

and uncomplicated cooperation during the
procurement process. As abackup andrecovery
partneris considered critical outsourcing, HDI
neededto be sureits chosen provider could meet
theirhigh expectations.

“We chose to do aproof of conceptinour
procurement and ended up with Keepit after
testing multiple solutions. The discussions
aroundthe contract andthe purchase with

both Keepit and ourjoint partner Bechtle were
very cooperative, which helped us toreach

some timelines, which were tight,” told Philipp
Poppe, and continued: “Very fast replies and
easy discussions were also needed forour
procurement department, whichisn’t always that
easy, especially ata Germaninsurance company.’
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Simplicity and ease of use

“We are three people managing a very complex
infrastructure, so an easy-to-use solutionwas a
must,” said Niko Pieper.

Keepit’s platform has been purpose-built for
the cloud andis easily integrated with existing
systems. The solutionrequires little tono
training and can be set up quickly to ensure the
customer’s backups are visible almostinstantly.

“We really appreciated how easy it was to
set up Keepit, and (now) it’s very fast to
find what information you need when using
the platform.”

- Niko Pieper,
HDI Cloud Core Services
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About HDI:

HDIVVaG offers property insurance solutions for

private and corporate customers, as well as special
solutions for the self-employed. The company is part
of the Retail Germany division of the Talanx Group.
Withinsurancerevenue of EUR 43.2 billion (2023) and
approximately 28,000 employees, Talanxis one of
Europe’slargestinsurance groups. Talanx AGis listed
onthe Frankfurt Stock Exchangeinthe MDAX and on
the Hanover Stock Exchange.

About Bechtle:

Bechtleis one of Europe’sleading IT service providers.
Bechtle creates future-ready IT architectures
including on-prem and multi-cloudinfrastructures,
digital transformation and modern workplace
solutions, resilient security, artificialintelligence and
afullrange of managed services. With over15,800
employees operating frommore than120 locations
across 14 European countries, the company combines
personal,local service with adigital offering as part of
their global multi-channel strategy. Bechtleislisted on
the MDAXand TecDAXindexes and generated €6.31
billioninrevenuein2024.
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Keepit provides a next-level SaaS data protection platform purpose-built for the cloud by securing data

inavendor-independent cloud to safeguard essential business applications, boost cyberresilience, and bsi EoTE
q q q aq a q q . Information Security
future-proof data protection. Formore information visit www.keepit.com or follow Keepit on Linkedin. e
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