
G2 names Keepit 
a Leader in SaaS backup

Read the report

According to customer reviews, 94% of reviewers recommend Keepit to 
their peers. Keepit also receives high praise and customer satisfaction for:

Why Keepit? 
See what everyone’s saying

Ease of setup

92%

Ease of admin

93% 93%

Quality of support Ease of doing business

94%

A product’s implementation score is 
calculated by a proprietary algorithm 
that factors in real-user satisfaction 
ratings for a number of implementation-
related review questions. Software 
buyers can compare products in the 
SaaS backup category according to their 
implementation scores to streamline the 
buying process and quickly identify the 
most easily implemented products based 
on the experiences of their peers.

Implementation index: 
Time to value is faster with Keepit*

“The setup process was 
incredibly straightforward. I was 
able to configure the backup 
system in just a few clicks.”
Verified user in financial services 
Mid-market (51-1000 employees)

Your base template

* Keepit go-live timelines were an average of .87 months, while the SaaS 
Backup category average is 1.34 months. This represents a 35% faster 
deployment compared to the category average.

Implementation score

Average Months to Go Live

Implementation data

89%

93%

82%

0.87

Implementation method

Ease of Setup

Avg 83%*

*Category Average

Average User Adoption
Avg 92%*

Avg 72%*

Avg 1.34
In-House Team
Vendor Services Team
3rd Party Consultant
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Software as a service (SaaS) backup software helps users back up data generated within 
SaaS solutions. Solutions that SaaS backup tools typically target include CRMs, office 
suites, business instant messaging, and email, though these tools could be designed 
to back up any SaaS application. SaaS backup falls into the larger ecosystem of data 
backup, recovery, and protection solutions aimed at preserving business data continuity 
and preventing any potential data loss. In being part of a larger ecosystem, SaaS 
backup software must be able to integrate with other data backup, protection, and/or 
management solutions.

To qualify for inclusion in the SaaS Backup category, a product must:
• Integrate with one or more SaaS solutions to back up data
• Back up data created by SaaS solutions
• Store backed up data either on-premise or in a cloud storage location
• Offer security and compliance capabilities and/or integrations
• Integrate with other data backup, protection, and/or management solutions

G2 definition of SaaS backup software

G2 recognizes Keepit as a Leader in SaaS backup
About G2.com

G2 is the world’s largest and most trusted software marketplace. More than 90 million 
people annually — including employees at all of the Fortune 500 companies — use G2 to 
make smarter software decisions based on authentic peer reviews.  

100% of users rated Keepit 4 or 5 stars
94% are likely to recommend Keepit to their peers

The information contained in this guide 
represents data from G2 Fall 2025 Index 

Reports for SaaS Backup Software 
in collaboration with Keepit to help 

software buyers choose a SaaS data 
protection solution they can trust.

G2 Keepit 
at-a-glance
Customer ratings and reviews

Real user reviews. 
Trusted insights.

Download the report

Source: G2 Fall 2025 Grid® and Index Reports for SaaS Backup, G2.com, Inc.

Read all Keepit G2 reviews 
www.g2.com/products/keepit/reviews
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See Keepit in action

Resilience starts with intelligent choices

“The setup process was incredibly straightforward. I was 
able to configure the backup system in just a few clicks.”
Verified user in financial services (Mid-market, 51– 1000 employees)

“Things I like best about Keepit...easy to use, 
no retention limit, and no size limit.”
Verified user in financial services (Mid-market, 51-1000 employees)

“Keepit has a very intuitive interface that allows me to 
manage or restore my backups without the need for 
exhaustive training, thus saving my time and resources.”
Verified user in IT and Services (Mid-market, 51– 1000 employees)

https://lp.keepit.com/g2-report
https://lp.keepit.com/g2-report
http://www.g2.com/products/keepit/reviews
https://lp.keepit.com/en/request-demo
https://www.keepit.com

