
Can you afford to lose Zendesk data? — Zendesk backs up 
your data for large-scale disaster recovery but does not provide 
granular data restores, cannot protect against accidental deletion 
or changes to your automation, and does not help recover from 
damage caused by corrupted imports. Protect your data and keep 
your organization running seamlessly with Keepit for Zendesk.

Backup and 
Recovery for 
Zendesk

Protect Automation 
Protect your critical triggers, 
automation, macros, and 
views from accidental 
deletion or breaking 
changes with automated 
daily backup that protects 
your automation and makes 
recovery simple.

Built to protect your Zendesk data
Keepit for Zendesk gives you a comprehensive and easy-to-use backup. Get peace of mind that 
your mission critical Zendesk data is protected from accidental deletions, malicious actions, and 
cyber-attacks.

Restore Data in Minutes
Get your Zendesk data 
back instantly with smart 
search, file preview, and 
granular restore. Save 
training time for your team 
with our easy-to-use and 
easy-to-restore tool. 
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Secure Your Data Backup
Keepit’s worldwide network 
of data centers protects 
your Zendesk data with four 
copies in two locations per 
region—all immutable thanks 
to our industry-leading 
blockchain-based system. 



A 100% cloud-based solution for secure and easy backup, search, and restore
Automated daily backup — Unlimited storage — Granular restore — Automations backup — 
No-cost data archiving for inactive Zendesk users — Point-in-time restore — Role-based access 
management — Audit Logs 

Why companies globally trust us
Customers around the world have made Keepit their preferred choice for protection against data 
loss and downtime. Here’s why they trust Keepit to keep their Zendesk data safe:

Write to us: sales@keepit.com — Get a free 30-day trial at keepit.com

About Keepit — The market leader in cloud backup and recovery, Keepit is headquartered in 
Copenhagen, Denmark, with offices and data centers in the US and globally. 
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Exclusively 
dedicated to 
securing SaaS data, 
Keepit’s proprietary 
cloud is designed 
to ensure data 
availability 
— always.

With Keepit, 
everything is 
included in the 
seat price, keeping 
things simple. Scale 
your data protection 
at no extra cost. 

A universal service 
that covers all 
your SaaS data 
protection needs. 
Loved by admins 
for its ease of use. 
Simplicity that will 
save you time. 

Restore your 
data in seconds 
with our unique 
search and restore 
features, based on 
ultra-fast indexing 
and reindexing 
algorithms. 

Described by 
analysts as 
industry-leading, 
our platform is 
purpose-built 
from the ground 
up for ultimate 
security. 
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